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It is the responsibility of the person who is hiring this Bouncing Castle to ensure that all possible steps
are taken to avoid injury or damage to the Inflatable.
Children are supervised at all times/ the castle is manned by an adult at all times.
It is agreed at any event of which under hire that you are not allowed to charge children to bounce on
the bouncy castles. We as a company do not allow this to happen.
No food or drinks or chewing gum to be allowed on or near the Bouncy Castle which will avoid choking
and mess (Please note if the Inflatable is collected in a dirty condition then the person hiring it will incur
a cleaning charge)
All shoes, glasses, jewellery, badges MUST be removed before using the Bouncy Castle.
No smoking, barbeques, pets, toys or sharp instruments near the Bouncy Castle.
Climbing, hanging or sitting on walls is DANGEROUS and must not be allowed.
Always ensure that the Bouncy Castle is not overcrowded, and limit numbers according to the age and
size of children and adults using it. Try to avoid large and small Children from using it at the same time.
No pushing, colliding, fighting or behaving in a manner likely to injure or cause distress to others.
If the Bouncy Castle is not being used for any part of the day, please switch the blower off at the mains.
Do not allow anyone to bounce on the front safety step as an Adult or child could easily bounce off the
inflatable and get hurt. The step is there to assist users in getting on or off!
Ensure that no-one with a history of back or neck problems is allowed on the Bouncy Castles indeed
any Child who is feeling unwell.
Do not allow anyone to be on the Bouncy Castle during inflation or deflation as this is DANGEROUS.
Please ensure that Adults/Children are not attempting somersaults or climbing on the walls and are
clothed appropriately and that nothing can fall out of their pockets.
Ensure that an area of 6 feet (2 metres) around the unit is completely clear, please ensure you have a
good clean space available to put the bouncy castle, no castle will be left if there is no suitable space.
The Bouncy Castle should not be used if it becomes wet on the jumping area. If no shower cover is
fitted and in the event of rain, the unit should not be used.
In the event of heavy rain, it is strongly recommended that the Bouncy Castle be switched off. Any
wetness, including bubbling (which is normal) can be dried with a towel.
In the event that the blower stops working, please ensure all users get off the inflatable immediately
You must ensure that there is adequate adult supervision at all times when the castle is in use. The
Castle cannot be left unattended, and if hired overnight, the unit along with all accessories is to be
stored indoors.
Only our delivery driver is authorised to collect the Bouncy Castle. Under no circumstances should any
equipment be handed over to anyone else other than our driver.
All units have been checked before they are delivered to you and are in good Working order.
No children at any time should be allowed to go around the back of the bouncy castle due to health and
safety reasons.
If you have booked face painting in with your party this is priced based on max 25 children, so please be
aware if more children are attending the party then all children will not have full faces painted at the
party and will only have small designs painted on their faces.
We reserve the right to cancel any hire agreement if we think the weather is unfit for use of any
inflatable. You will have the opportunity to re arrange an alternative date if not you will lose £10 of your
deposit fee paid to us.
Indoor castles are made for indoor use only. We ask you to check the height of the ceiling before
booking, because you will get charged if we have a wasted journey.
A £25.00 deposit is required to secure your booking. This can be paid either cheque, postal order or
through pay pal account. We accept no responsibility of cash getting lost or misplaced in the post.
The person signing the hire agreement will be solely liable for costs if equipment not used in the correct
way and damaged.

I HAVE READ AND AGREE TO THE TERMS AND CONDITIONS STATED ABOVE.

PRINT NAME: ______________ SIGN: ___________________DATE: ____________________

